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Dear customer. 

Congratulations on the purchase of a technologically advanced device for salt sessions of the 

VIVA SALT brand. The device can serve you for a very long time if it is regularly maintained 

and serviced in accordance with these operating instructions. 

The instructions cover all information regarding installation, maintenance, troubleshooting, 

enforcement of the warranty and accompanying documentation.
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1. General information

The generator is used to produce dry aerosol. The salt generator is located inside a salt room,

cabin or any other room.

The salt is poured into the salt reservoir by removing the protective funnel. The mill grinds

large particles of salt into tiny particles and brings them into the zone of action of the fan-

driven air, causing the particles to force into the space of the salt cabin or room.

VivaSalt Power gives you a good user experience, it’s easy to use. Concentration of aerosol is 

predefined in factory.  

2. How VIVASALT Power works?

The VIVASALT Power device is used only for the production of a dry aerosol. 

Typically, the device is located inside the room. This is called halotherapy or salt session. 

Salt is put into the mill (the maximum particle size of the salt is 1 mm). The mill grinds the 

salt into a micron-size aerosol, which is blown with the fan into the room. Only aerosol is 

blown into the room. 
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3. Installation VIVA SALT Power

Only an authorized person can mount and connect the device. Before installing, make sure

that the person who installs the device will be authorized by the manufacturer VIVA SALT

d.o.o., because in the event of a malfunction due to incorrect assembly or incorrect electrical

connection, we do not accept warranty.

3.1 Installation environment 

The environment in which VIVASALT is mounted must be dry and warm. 

Border range: 

- the temperature between 18 and 25 degrees Celsius

- Moisture between 20% and 50%

4. Working with VIVA SALT Power

4.1 Salt 

The salt of high quality, which is pure, without additives and additives, is always used for the 

implementation of salt sessions. It is usually packaged in 25 kg bag and because it is free from 

additives, it wants to quickly harden. The salt is small (size 1 mm) and before being inserted 

into VIVA SALT Power  it is necessary to make sure that there are no lumps, that they do not 
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match and that the temperature is appropriate. Usually we break the grub with a kitchen 

mortar. 

Salt Preparation Equipment: 

KITCHEN MORTAR INDUCTION PLATE WOODEN KITCHEN 

SPOON 

METAL POT 

(without cover)

The device may be damaged by inserting a salt that does not have a suitable 

temperature and if it contains clumps. If the salt is not dry enough, a salt crust is formed and 

the aerosol cant be made because the salt doesn't get to the mill.

A maximum of 30-40 g of salt may be added to the mill at a time. – 2x cup included in 

package 

The device must be connected to the power supply via a connecting cable. Connect the other 

end of the adapter cable to the AC adapter connector on the salt generator. 

Starting the session: 
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The power cord must be plugged into the outlet. Switch the device on by pressing the switch 

located on the bottom of the device immediately next to the power cord and the Home screen 

is displayed (figure 1). 

Figure 1: welcome screen 

The screen is touch sensitive. Use a pen with a plastic tip to touch the screen and adjust the 

session parameters. Touching the green input arrow will open a new screen where the 

program is selected. Each of the 10 programs can be stored so that there is no need for 

additional storage and adjustment of the device during operation. 

* Save programs

Pressing any of the suggested programs 1 to 10 will open a new image screen,  where you can

adjust the selected program. Two status bars can be seen on the screen, one is for setting the

session duration while the other bar can be used to adjust the power of the device. By

touching the white fields of the status bars with the pen, you can adjust the time from 1-99

min and the power of the device from 1-100%.

When the values on both status bars are set, touching the “back” button in the upper

left corner / green arrow return to the previous screen / will save the set parameters
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within the selected program. Parameter storage can now be accessed in the same way on 

other device programs. 

When all device programs have been saved, the device can be started. 

5. Cleaning and maintenance of VIVA SALT Power

Maintenance of the unit may be only made when the generator is disconnected from the 

electricity . 

The service includes daily cleaning of the mill and other surfaces. 

Clean the generator in the following steps: 

1. Turn off the generator and unplug the power cord.

2. Remove the mill protective funnel.

3. Turn the entire unit over and gently hold it with one hand.

4. With a small brush (brush) up to 2 cm wide, carefully clean the surfaces around the mill

knife and then from all other surfaces where the presence of salt can be seen.

After cleaning the appliance, return the funnel to its place and put the appliance in a dry place 

out of the reach of children and persons who are not trained to operate the appliance. 

http://www.vivasalt.eu/


•
•

•

•

• VIVA SALT d.o.o. 

• Kovačeva ulica 2A, Ljubljana, 1000 Ljubljana 

• VAT ID:SI 78147263 

• TR:, SI56 3000 0002 4051 186, BIC (SWIFT): SABRSI2X

• odprt pri Sberbank d.d., Dunajska cesta 128 a, 1000 Ljubljana

9 

6. Solving Problems

Error description Probable cause of error Solution 

The device does not work 

Check the fuses. 

Replace the main fuse, check 

the connection of the cables, 

check on the bottom of the 

device if the fuse buttons of 

fan, mill and doser are convex 

and push them back. 

Problems with electrical 

voltage. 

Check the power and mains 

cable. 

The engine of the salt mill is 

loud or too hot 

The salt mill is overloaded 

with salt or the engine is 

closed. 

Clean the mill and make sure 

the salt meets the requirements 

(without additives and 

additives). 

The salt mill works 

normally, but the salt does 

not get to it 

Problems in the operation 

of the fan in the 

halogenerator and the 

quality of the salt. 

Check the fan operation and 

check that the salt is not moist 

(it is best to dry it again). 

No aerosol. 
Check the salt. 

Disconnect the power cord 

from the outlet. 

Check if the salt is in the 

dispenser. 

Check if the salt is dry. 

Check if there is a failure of 

the fuse, fan and dozer fuse 

Fuse failure on the device 
Poorly cleaned parts of the 

mill, doser or fan. 

Clean the machine exactly as 

described in the chapter 

"Cleaning", then press the fuse 

button located at the bottom of 

the device and start the 

session. 
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7. Warranty terms

VIVASALT devices are warranted if there is an error in the production itself or a material 

error: 

VIVA  SALT d.o.o. recognizes repair during the warranty period for unused products 

purchased from the manufacturer; the warranty is valid for 12 months from the date of 

purchase and is acknowledged for cases of materiel defects or manufacturing defects.     

The guarantee is not recognized in the following cases: 

1. The performance of the warranty is not possible in the following cases:

- Damage to the device due to improper handling;

- Improper maintenance and servicing

- The halogenerator and the electrical installation were installed by an unauthorized

person

- If parts that are worn out or damaged are not replaced timely

- In the event of irregular, incorrect cleaning or if the methods used are not

recommended by the manufacturer

- If an unauthorized person intervenes or is serviced by an unauthorized person.

2. The warranty shall be taken into account for errors arising from production or hidden

material defects. Viva salt d.o.o. or his authorized representative will replace defective parts

without additional costs for the buyer.

3. Viva salt d.o.o. or his representative does not accept liability for loss, damage or injury to

persons or property, nor is there a guarantee of liability for cancellation or failure of the

halogenerator and its installations if the work was carried out by an unauthorized person and

without the approval of Viva salt d.o.o. or its representatives.

4. The warranty does not cover any costs or damages (business or non-business) that would

arise in the event of failure of the device due to manufacturing defects or material.

5. The warranty does not apply to damage caused by a product not supplied by Viva salt

d.o.o.

6. The warranty does not apply in case of damage caused by force majeure such as

earthquake, floods, fire or lightning.

7. The warranty does not apply to damage caused by the supply voltage and its effects and

irregularities in the existing installation.
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8. The warranty is enforced in accordance with the following procedure:

- The buyer informs the authorized representative. He attempts to solve the problem via

e-mail, phone, skype or other communication devices.

In case the problem is not resolved in this way: 

- The buyer transmits, as agreed with the authorized representative, the defective part of the

device for inspection and repair.

- The authorized representative corrects and returns to the customer the received part of the

device. The warranty does not include service and maintenance of the device.

- The repair and transport are free of charge if it was found that the manufacturer's fault was.

8. Storage of the device

If it is necessary for any reason to disassemble the device, it must be stored in the original

packaging in which the device was received. Before storing, the device needs to be cleaned

well. Keep at temperatures between 5-30 degrees Celsius and humidity up to 60%.

9. Waste management

Do not place the appliance in household waste, but take it to a collection point. 
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