
•
• info@vivasalt.eu,   www.vivasalt.eu,  +386 69 606 707 

•

•

• VIVA SALT d.o.o. 

• Kovačeva ulica 2A, Ljubljana, 1000 Ljubljana 

• VAT ID:SI 78147263 

• TR:, SI56 3000 0002 4051 186, BIC (SWIFT): SABRSI2X

• odprt pri Sberbank d.d., Dunajska cesta 128 a, 1000 Ljubljana

VIVASALT 

Mediteran 

http://www.vivasalt.eu/
yulli
Прямокутник

yulli
Прямокутник



•  

• info@vivasalt.eu,   www.vivasalt.eu,  +386 69 606 707 

•  

•  

• VIVA SALT d.o.o. 

• Kovačeva ulica 2A, Ljubljana, 1000 Ljubljana 

• VAT ID:SI 78147263 

• TR:, SI56 3000 0002 4051 186, BIC (SWIFT): SABRSI2X 

• odprt pri Sberbank d.d., Dunajska cesta 128 a, 1000 Ljubljana  

 

1 

 

 

 

 

INDEX 

 
1. Composition of VIVASALT Mediteran .................................................................................................. 3 

2. How VIVASALT Mediteran works?....................................................................................................... 3 

3. Installation VIVAsalt Mediteran .......................................................................................................... 4 

3.1 Installation environment ............................................................................................................... 4 

3.2 Installation ..................................................................................................................................... 4 

4. Working with VIVASALT Mediteran ..................................................................................................... 6 

4.1 Salt ................................................................................................................................................. 6 

5. Cleaning and maintenance of VIVASALT Mediteran ........................................................................... 9 

5.1 Cleaning procedure ....................................................................................................................... 9 

6. Solving Problems ............................................................................................................................... 13 

7. Warranty terms ................................................................................................................................. 14 

7.1 Contraindications (responsibility to patients) ............................................................................. 15 

8. Storage of the device ......................................................................................................................... 15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.vivasalt.eu/
yulli
Прямокутник

yulli
Прямокутник



•
• info@vivasalt.eu,   www.vivasalt.eu,  +386 69 606 707 

•

•

• VIVA SALT d.o.o. 

• Kovačeva ulica 2A, Ljubljana, 1000 Ljubljana 

• VAT ID:SI 78147263 

• TR:, SI56 3000 0002 4051 186, BIC (SWIFT): SABRSI2X

• odprt pri Sberbank d.d., Dunajska cesta 128 a, 1000 Ljubljana 

2 

Dear customer. 

Congratulations on the purchase of a technologically advanced device for salt therapies of the 

VIVASALT brand. The device can serve you for a very long time if it is regularly maintained 

and serviced in accordance with these operating instructions, so we recommend that you 

always have it at your fingertips. 

The instructions cover all information regarding installation, maintenance, troubleshooting, 

enforcement of the warranty and accompanying documentation. 
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1. Composition of VIVASALT Mediteran 

- housing with electronics 

- touchscreen 

- fan 

- mill 

- power cable 

- deflector. 

2. How VIVASALT Mediteran works? 

The VIVASALT Mediteran device is used only for the production of a dry aerosol of a 

medical salt that is blown in through the opening in the wall to the room. Typically, the device 

is located on the outer wall of the room into which the aerosol salt is blown in. This is called 

halotherapy or salt therapy. 

 

A medical salt is put into the mill (the maximum particle size of the salt is 1 mm). The 

mill grinds the medical salt into a micron-size aerosol, which is blown with the fan 

into the room. Only aerosol is blown into the room, the larger pieces of salt hit the 

deflektor and fall to the ground. 

 

 
 

 

 

 

 

MILL 

MILL MOTOR 

SALT 

GENERATOR 

SALT 

RESERVOIR 
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3. Installation VIVAsalt Mediteran 

Only an authorized person can mount and connect the device. Before installing, make sure 

that the person who installs the device will be authorized by the manufacturer VIVA SALT 

d.o.o., because in the event of a malfunction due to incorrect assembly or incorrect electrical 

connection, we do not accept warranty. 

 

3.1 Installation environment  

 

The environment in which VIVASALT Mediteran is mounted must be dry and warm. 

Border range: 

- the temperature between 18 and 25 degrees Celsius 

- Moisture between 20% and 50% 

  

TECHNICAL INFORMATION: 

 VOLTAGE: 230 V 

 WEIGHT:   7 Kg 

 DIMENSIONS: 335*510*180 mm 

 

3.2 Installation 

 

With VIVASALT Comfortable device is also added a paper template that allows you to 

accurately grab the position of the device on the wall and accurately measure the position of 

the holes into which the plastic screw inserts are inserted to secure the device to the wall 

(Figure 1). 

The deflector shown in Figure 2 is used for mounting on the inner wall of the salt room. 

  

The device is mounted on a wall where no other equipment is located within a distance of at 

least 50 cm from the device. 

The device is mounted at a height of at least 85cm from the ground. 

It is always mounted in a vertical (vertical) position. Usually, the device is located on the 

outer wall of the room into which the aerosol salt is blown in through a hole in the wall. When 

installing it, make sure that the installation is not visible, so that the device is not easily 

accessible to children or other unauthorized persons or visitors.  

The device must be mounted in a way, that is reachable for personel and that the case can be 

opened. 
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Figure 1:  

Marking the holes for the installation of the 

device using a template: Place the template 

on the wall and wipe the central aerosol 

blowing hole with a pencil and mark the 

holes through which the device is fastened 

with screws. 

.
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 4. Working with VIVASALT Mediteran 

 

 

4.1 Salt 

 

The salt of high quality, which is pure, without additives and additives, is always used for the 

implementation of salt therapies. It is usually packaged in 25 kg bag and because it is free 

from additives, it wants to quickly harden. The salt is small (size 1 mm) and before being 

inserted into VIVASALT Mediteran it is necessary to make sure that there are no lumps, that 

they do not match and that the temperature is appropriate. Usually we break the grub with a 

kitchen mortar. 

 

Salt Preparation Equipment: 

 
 

 

 
KITCHEN MORTAR 

 
INDUCTION PLATE 

 
WOODEN KITCHEN 

SPOON  
METAL POT 

(without cover) 
 

The device may be damaged by inserting a salt that does not have a suitable temperature and 

if it contains clumps. If the salt is not dry enough, a salt crust is formed and the aerosol cant 

be made because the salt doesn't get to the mill. 

A maximum of 30 g of salt may be added to the mill at a time (2 cups). 
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All information on how to handle the salt is obtained at the same time as training, which is 

usually done when the VIVASALT device is mounted. 

 

Before starting the therapy, the parameters for performing the therapy should be set, that is, 

the duration of the program and the choice of the program. 

The device must be connected to the power supply via a connecting cable. Connect the other 

end of the adapter cable to the AC adapter connector on the salt generator. 

 

 

 
 

Before you press the "START" button, the parameters for the implementation of the therapy 

should be set. 
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The power cord must be plugged into the outlet. Switch the device on by pressing the switch 

located on the bottom of the device immediately next to the power cord and the Home screen 

is displayed (figure 1). 

 

 
Figure 1: welcome screen 

 

 
 

The screen is touch sensitive. Use a pen with a plastic tip to touch the screen and adjust the 

session parameters. Touching the green input arrow will open a new screen where the 

program is selected. Each of the 10 programs can be stored so that there is no need for 

additional storage and adjustment of the device during operation. 

* Save programs 

Pressing any of the suggested programs 1 to 10 will open a new image screen4. where you 

can adjust the selected program. Two status bars can be seen on the screen, one is for setting 

the session duration while the other bar can be used to adjust the power of the device. By 

touching the white fields of the status bars with the pen, you can adjust the time from 1-99 

min and the power of the device from 1-100%. 

When the values on both status bars are set, touching the “back” button in the upper left 

corner / green arrow return to the previous screen / will save the set parameters within the 
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selected program. Parameter storage can now be accessed in the same way on other device 

programs. 

When all device programs have been saved, the device can be started. 

5. Cleaning and maintenance of VIVASALT Mediteran 

  

Maintenance and cleaning of the device is only carried out when it is disconnected from the 

main power. Never use wet cleaning or abrasive cleaning. The device should be completely 

cleaned at the end of the day. During the working day,  after the end of each therapy, the 

dispenser is always emptied, all the salt that has remained, returns to the salt drying pot and 

cleans the mill with a brush. 

 

5.1 Cleaning procedure 

 

1. Turn off the device and unplug the power cord from the outlet 

2. Unscrew the nut and gently pull the power cable connectors of the mill and the fan (figure 

7, figure 7.1, figure 7.2) 

 
Figure 7: Unscrew the nut 

  

 

 

3. Carefully pull the elastic holders of the mill to the bottom and the side (Fig. 8). Pull them 

only as long as necessary so that the mill can be removed. If you get rough, you can cause 

deformation and may cause the device to fail. Carefully remove the mill in such a way that the 

cables of the device do not twist, tighten or break. 
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Figure 8: Removing the mill (magnets)   

 

4. Carefully clean the mill using a brush (Fig. 9); the salt left in the mill belongs to the trash. 

Place it on the side, in a safe place until you are re-mounting it to the device. 

 

 
Figure 9: Cleaning the mill 

 

5. Remove the fan housing including the fan and dome by pulling  
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Figure 10: Removing the fan housing with the fan (magnets) and clan it with brush 

 

    
Figure 11: Removing the dome and clan it with brush 

 

 

6. Clean gently with the soft brush all the accessible areas of the fan and place the cleaned in a 

place that will not hinder the further cleaning of the device. Then re-mount it in its original 

position. 

7. Clean all ventilation channels with a soft brush. 

8. Check that the machine is well cleaned. 

9. Return the cleaned parts of the device in the following order: 
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- a dosing device with a funnel 

- fan housing with fan 

- mill 

- connect the connectors for the fan and mill 

- Close the door. 

 

The device is now ready for the next day. 
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6. Solving Problems 

Error description  Probable cause of error  Solution 

The device does not work 

Check the fuses. 

 

Replace the main fuse, check 

the connection of the cables, 

check on the bottom of the 

device if the fuse buttons of 

fan, mill and doser are convex 

and push them back. 

Problems with electrical 

voltage. 

Check the power and mains 

cable. 

The engine of the salt mill is 

loud or too hot 

The salt mill is overloaded 

with salt or the engine is 

closed. 

Clean the mill and make sure 

the salt meets the requirements 

(without additives and 

additives). 

The salt mill works 

normally, but the salt does 

not get to it 

Problems in the operation 

of the fan in the 

halogenerator and the 

quality of the salt. 

Check the fan operation and 

check that the salt is not moist 

(it is best to dry it again). 

Settings and programs do 

not appear when the 

halogener is turned on 

The microprocessor 

memory is worn out 

Reset programs or new upload 

is needed. 

No aerosol. 

 
Check the salt. 

Disconnect the power cord 

from the outlet. 

Check if the salt is in the 

dispenser. 

Check if the salt is dry. 

Check if there is a failure of 

the fuse 

Salt from the doser does not 

reach the salt mill 

It is likely that there are 

larger lumps, a solid or 

moist salt, which prevents 

salt from entering the snail. 

The sanil is jammed, can 

not rotate, or the engine is 

dirty. 

It is necessary to empty the 

dispenser and clean the snail. 

Dry the salt and crush the 

lumps (with the help of a 

mortar). Use only the 

recommended medical salt. 

Also, check that the 

connection are well connected. 

 

Fuse failure on the device 
Poorly cleaned parts of the 

mill, doser or fan. 

Clean the machine exactly as 

described in the chapter 

"Cleaning", then press the fuse 

button located at the bottom of 

the device and start the 

therapy. 
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7. Warranty terms

VIVASALT devices are warranted if there is an error in the production itself or a material 

error: 

VIVA  SALT d.o.o. recognizes repair during the warranty period for unused products 

purchased from the manufacturer; the warranty is valid for 12 months from the date of 

purchase and is acknowledged for cases of materiel defects or manufacturing defects.     

The guarantee is not recognized in the following cases: 

1. The performance of the warranty is not possible in the following cases:

- Damage to the device due to improper handling;

- Improper maintenance and servicing

- The halogenerator and the electrical installation were installed by an unauthorized

person

- If parts that are worn out or damaged are not replaced timely

- In the event of irregular, incorrect cleaning or if the methods used are not

recommended by the manufacturer

- If an unauthorized person intervenes or is serviced by an unauthorized person.

2. The warranty shall be taken into account for errors arising from production or hidden

material defects. Viva salt d.o.o. or his authorized representative will replace defective parts

without additional costs for the buyer.

3. Viva salt d.o.o. or his representative does not accept liability for loss, damage or injury to

persons or property, nor is there a guarantee of liability for cancellation or failure of the

halogenerator and its installations if the work was carried out by an unauthorized person and

without the approval of Viva salt d.o.o. or its representatives.

4. The warranty does not cover any costs or damages (business or non-business) that would

arise in the event of failure of the device due to manufacturing defects or material.

5. The warranty does not apply to damage caused by a product not supplied by Viva salt

d.o.o.

6. The warranty does not apply in case of damage caused by force majeure such as

earthquake, floods, fire or lightning.

7. The warranty does not apply to damage caused by the supply voltage and its effects and

irregularities in the existing installation.
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8. The warranty is enforced in accordance with the following procedure: 

- The buyer informs the authorized representative. He attempts to solve the problem via 

e-mail, phone, skype or other communication devices. 

In case the problem is not resolved in this way: 

- The buyer transmits, as agreed with the authorized representative, the defective part of the 

device for inspection and repair. 

- The authorized representative corrects and returns to the customer the received part of the 

device. The warranty does not include service and maintenance of the device. 

- The repair and transport are free of charge if it was found that the manufacturer's fault was. 

7.1 Contraindications (responsibility to patients)  

 

The buyer of the Viva salt device is responsible for its clients and will not mislead them and 

promise false results of treatment, especially if not recommended for people with the 

following health conditions: 

* severe hypertension (illness high blood pressure) 

* bleeding 

* Blood diseases in the acute phase 

* acute phase of respiratory diseases 

* severe chronic respiratory failure 

* active tuberculosis 

* mental illness and any consumption of illicit substances 

* cancerous diseases 

* poisoning 

* metabolic diseases 

* pregnancy 

* organ failure (especially liver and heart) 

* spitting blood 

* heart failure 

* chronic obstructive pulmonary disease 

 

Salt therapy is not a substitute for medication and treatment. If the patient has a health 

problem, consult with your chosen doctor about the visit of salt therapies. 

Important:  

• In case of doubt about the effect of salt therapies on health, the patient should consult 

with his doctor. 

8. Storage of the device 

If it is necessary for any reason to disassemble the device, it must be stored in the original 

packaging in which the device was received. Before storing, the device needs to be cleaned 

well. Keep at temperatures between 5-30 degrees Celsius and humidity up to 60%. 
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